Your life.
Your choice.
Your voice.

Swindon Advocacy Movement

Swindon Advocacy Movement

Complaints Policy

Swindon Advocacy Movement welcomes any comments or
complaints about the service it provides.

Our complaints procedure will be made available to everyone who
comes into contact with the service.

All SAM clients will be given easy to understand information about
the complaints procedure.

What to do if you have a complaint or concern about the service or
the way you have been treated.

Stage 1

Speak to The Manager of the project you are
complaining about or Dawn Dixon the CEO of SAM
who will contact you within 7 day to discuss the
complaint and investigate.

Stage 2

If a problem cannot be settled at Stage 1 or you do not want to talk
to the CEO you can:

Complaints Policy Easy Read — December 2020
Registered Charity No. 1070038. Company Limited No. 3388017



Write to: PRIVATE AND CONFIDENTIAL
The Chairperson
Swindon Advocacy Movement
Sanford House
Sanford Street
Swindon
SN1 1HE

The Chair will then look into the matter and write to you within 14
days.

Stage 3

If you feel that the complaint hasn’t been resolved
at Stage 2, then you can refer it to the Complaints
Officer at Swindon Borough Council who will
conduct an independent assessment.

Agreed at Committee Meeting.
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